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This document provides instructions for whitelisting the Pension Planning Consultants (PPC) domain 

(@pensionplanningusa.com) for both Gmail and Outlook.  If you are using other providers, search for “How to whitelist 

a domain”. 

Whitelisting the Pension Planning Consultants (PPC) domain will ensure that any email messages sent from PPC will be 

delivered to your Inbox and avoid being moved to your Spam or Junk folders.   

This process can be applied to both desktop and mobile phone applications. 

 

Gmail Accounts 

Whitelist @pensionplanningusa.com for Gmail Accounts 

Here are the steps to take to whitelist the PPC Domain for your Gmail account. 

1. Login to Gmail account 

 

2. Click on the Settings Icon 

 

 
 

3. Select See all settings  
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4. Select Filters and Blocked Addresses from the top menu. 

 

 
 

5. Click on the option to Create a new filter 

 

 
 

6. In the From section, enter @pensionplanningusa.com.  Click on Create Filter 
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7. On the next screen, check the box next to Never send it to Spam.  Click on Create filter. 

 

 
 

8. You will see a confirmation screen listing the newly created filter. 
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Microsoft Outlook  

Whitelist @pensionplanningusa.com for Outlook 

Here are the steps to take to whitelist the PPC Domain for your Microsoft Outlook application. 

1. Open Outlook 

 

2. On the top ribbon menu, select Home 

 

 
 

3. Depending upon how your ribbon menu is configured, either select the three horizontal dots followed by Junk 

(Simplified Ribbon Example) or select Junk directly (Classic Ribbon Example). 

 

Simplified Ribbon Example: 

 
 

Classic Ribbon Example:   
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4. Click on the Junk E-mail Options  

 

 
 

5. The following screen will appear.  There are four steps to complete on this screen 

a. Click on Safe Senders tab 

b. Click on Add 

c. Enter @pensionplanningusa.com in the box provided 

d. Click OK 
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6. Confirm the domain (@pensionplanningusa.com) has been added to the list.  Click OK to save. 

 

 

 

 

 


